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SMILE Clinical Suite 

Complete Dental Practice Management System 

Imaging | Scheduling | Billing | Patient Engagement | Security 

A unified clinical and operational platform built for modern dental practices. 

SMILE Clinical Suite connects patient records, diagnostics, scheduling, financial workflows, and patient 

communication in one streamlined environment. 

Unified Platform 

Reduce fragmented tools and 

duplicate data entry. 

Operational Efficiency 

Designed to lower administrative 

workload and improve 

throughput. 

Imaging-First Workflow 

DICOM and 3D imaging 

embedded directly into daily 

clinical operations. 

Data Protection 

Role-based access, audit trails, 

backups, and HIPAA-aligned 

controls. 

 

Why SMILE Clinical Suite? 
Modern dentistry requires more than an appointment book. Practices need an integrated clinical, imaging, financial, and 

engagement platform that helps teams work faster without losing control of patient data, compliance obligations, or revenue-

cycle visibility. 

Eight Core Modules 

Module Capabilities 

Dashboard: Command Center • Real-time metrics for appointments, patients, revenue, 

and performance trends. 

• Quick-access task controls for urgent workflow actions. 

• Insurance claim alerts and management visibility. 

Patient Management: 360-Degree View • Comprehensive patient records with demographics, 

medical history, allergies, medications, documents, and 

treatment timeline. 

• Smart search by name, patient ID, phone, or date of 

birth. 

• Digital odontogram and secure clinical documentation 

repository. 

Intelligent Scheduling • Visual multi-provider calendar with appointment status 

tracking. 

• Conflict-aware scheduling to reduce double-bookings 

and missed appointments. 

• Automated patient reminders and fast appointment 
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Module Capabilities 

creation. 

DICOM Imaging: Professional Radiology • Universal DICOM viewer designed to support major 

sensor workflows. 

• Brightness, contrast, sharpness, and measurement tools 

for diagnosis support. 

• High-resolution storage tied to the patient chart. 

3D Imaging: Next-Generation Visualization • 3D visualization with rotation across X, Y, and Z axes. 

• Support for intraoral scan and CBCT-oriented workflows, 

including HeyinScan integration where applicable. 

• Side-by-side 2D and 3D review for implant planning and 

complex cases. 

Billing & Insurance • Invoice generation, payment tracking, aging reports, and 

daily cash reconciliation. 

• Denti-Cal and ADA-compatible claim workflow support. 

• Ability to attach radiographs and periodontal 

documentation to claims. 

Administration & Security • Role-based user permissions and administrative 

controls. 

• Custom treatment codes, pricing configuration, and 

complete audit trails. 

• Backup and disaster-recovery controls for operational 

continuity. 

Patient Portal: Digital Engagement • 24/7 patient access to appointments, balances, invoices, 

radiographs, and treatment information. 

• Self-service visibility that can improve patient experience 

and reduce front-desk calls. 

• Supports patient retention through better communication 

and transparency. 

Competitive Differentiators 

All-in-One Workflow 

Fewer disconnected systems, fewer 

manual handoffs, and cleaner 

operational visibility. 

Imaging-First Architecture 

Clinical imaging is not an add-on; it is 

part of the same patient and treatment 

workflow. 

Security and Control 

Local-server option, access controls, 

audit logs, backups, and privacy-aware 

design. 
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Expected Practice Impact 

Area Potential Gain How SMILE Supports It 

Administrative time Up to 40% reduction target Automated scheduling, reminders, 

centralized records, and fewer duplicate 

entries. 

Insurance collections Faster claim preparation Claim workflow support, document 

attachments, aging reports, and 

reconciliation controls. 

Patient satisfaction More transparent experience Patient portal access to appointments, 

invoices, radiographs, and treatment 

notes. 

Diagnostic workflow Improved clinical review DICOM tools, 3D visualization, 

measurement controls, and side-by-side 

imaging review. 

Implementation, Security, and Support Considerations 
• Deployment should begin with a workflow discovery session covering providers, imaging devices, front-desk processes, 

billing workflows, and reporting requirements. 

• Security configuration should include named users, least-privilege roles, audit logs, backup validation, and disaster-

recovery testing. 

• HIPAA language should be validated during contracting. The safer positioning is that SMILE is designed to support 

HIPAA-aligned workflows, not that compliance is guaranteed by software alone. 

• Data migration planning should include patient demographics, clinical records, documents, radiographs, claims history, 

and retention requirements. 

Ready to See SMILE in Your Practice? 

Schedule a personalized demo using your real workflow scenarios: imaging, scheduling, billing, and patient portal 

operations. 

Contact Information 

• Email: info@smiledental.com 

• Phone: 1-888-SMILE-PRO (1-888-764-5376) 

• Website: www.smileclinicalsuite.com 

SPECIAL LAUNCH OFFER: 50% OFF IMPLEMENTATION COSTS 

For the first 3 months | Limited-time offer 

Where Imaging Meets Practice Intelligence 


